
 

 

 
  

Achieve a qualification in 

CHC43015 Certificate IV in Ageing Support 

Enhance your skills and knowledge to take 

your career to the next level 

This qualification prepares the student 
with the knowledge and skills to provide 
support to the Aged in both Care and the 
Community.  

You will learn to support and facilitate the 
empowerment of older people, to provide 
support to people with dementia, to 
recognise healthy body systems, to 
support relationships with carers and 
families and to provide individualised 
support. 
 

 

Talk to us about this exciting opportunity today!  
 

E   IRTacademy@irt.org.au    T 134 IRT    W  www.irtacademy.org.au 
Registered Provider Number: 90456 

 
  

 



 
Course Description 
This qualification reflects the role of support workers who complete specialised tasks and 
functions in the aged care sector.  Workers will take responsibility for their own outputs 
within defined organisation guidelines and maintain quality service delivery through the 
development, facilitation and review of individualised service planning and delivery.  
 
Workers may be required to demonstrate leadership and have limited responsibility for the 
organisation and the quantity and quality of outputs of others within limited parameters. 
 

Course Delivery/Duration 
This qualification is delivered using a range of training and learning strategies. Students will 

attend face to face classes and participate in a range of methodologies including PowerPoint 

presentations, guest speakers, educator led practical sessions, group discussion and class 

room based practical activities including role-plays and simulations. 

Work Placement 
To successfully complete this qualification students are required to attend 150 hours of 
industry work placement.  This will be arranged at an IRT or affiliated aged care site.  

 
Course Structure 
CHCLEG003 Manage legal and ethical compliance 

CHCADV001 Facilitate the interests and rights of clients 

HLTWHS002 Follow safe work practices for direct care 

CHCAGE001 Facilitate the empowerment of older people 

CHCCCS025
  

Support relationships with carers and families 

CHCCCS023 Support independence and well being 

CHCDIV001
  

Work with diverse people 

CHCPRP001 Develop and maintain networks and collaborative relationships 
 CHCCCS011 Meet personal support needs 

CHCAGE003 Coordinate services for older people  

CHCCCS006 Facilitate individual service planning and delivery 

HLTAAP001 Recognise healthy body systems 

CHCAGE004 Implement interventions with older people at risk 
 CHCAGE005 Provide support to people living with dementia 
 CHCPAL001 Deliver care services using a palliative approach 

CHCCCS019 Recognise and respond to crisis situations 

CHCCCS010 Maintain a high standard of service 

BSBLDR402 Lead effective workplace relationships 
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